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Wirral Ways to Recovery, Change Grow Live, feature as pioneering drug and 

alcohol service in new BBC Documentaries  

• Change Grow Live’s Wirral Ways to Recovery Village is changing how substance 

misuse and associated mental health services are provided, as featured in new BBC 

documentaries 

• BBC documentaries feature lived experience with former service users and people in 

recovery 

• Dame Carol Black, who has headed the revolutionary £780M Government 

Independent review of drugs, speaks candidly about why Wirral Ways is working. 

 

Monday 23 May, London – A two-part documentary, broadcast this weekend, 

highlighted how Change Grow Live – the UK’s largest provider of drug and alcohol 

treatment services – Wirral Ways to Recovery Village is bringing about landmark 

changes to substance misuse and mental health support. 

Commissioned by the BBC and filmed in partnership with Change Grow Live, the 

documentary features a number of staff members including one of the charity’s 

services managers, former and current services users as well as a senior government 

advisor, Dame Carol Black. Through personal interviews, the documentary explores 

the reasons why the ‘recovery village’ was set up in Birkenhead, how the concept 

works in practice and the lived experience of some of its service users. 

The first part of the BBC documentary – The Road to Recovery – introduces 28-year-

old Mike, who is in recovery, and has been able to use the services to maintain sobriety 

for two years. Mike talks openly about his own issues including his addiction and 

journey to becoming a peer-to-peer mentor – a current service user who helps people 

in their treatment phase. 

The second documentary - “Addiction: A Mental Health Crisis?”- follows Tony’s journey 

to recovery, and the support he receives including at the new Compañeros café, 

which is run by the Spider Project. Tony, a talented musician and photographer, has 

struggled with mental health and associated addiction for decades, and the café, 

which has experienced staff – many of whom have had mental health issues – gives 

people a place to talk to others as well as take part in group activities such as music 

and creative writing.  

 

 

 



Andrew Cass, service manager at one of the local services, Wirral Ways, said:  

“This documentary is a great opportunity for us to shine a light on the work that is being 

done in Birkenhead, and the positive impact the town’s recovery village partnership 

is having on service users such as Mike and Tony. 

“Although this specific documentary looks at Birkenhead, it is also a true insight into 

the work carried out by Change Grow Live and its many services across the UK. The 

charity’s services play a huge role in so many positive stories of recovery and I’m proud 

to be part of an organisation that strives to provide the very best support to anyone 

who may need it.” 

 

*** ENDS *** 

Spokespeople are available for interview. To arrange, please contact: 

The PR Office | e: cgl@theproffice.com  

The documentary is available to watch on BBC iPlayer. A long form article can also 

be found on the BBC website here: The 'village' that got me off drink and drugs 

 

About Change Grow Live: Change Grow Live is a health and social care charity that 

works with individuals who want to change their lives for the better and achieve 

positive and life-affirming goals.  

Change Grow Live Registered Office: 3rd Floor, Tower Point, 44 North Road, Brighton 

BN1 1YR. Registered Charity Number in England and Wales (1079327) and SCO39861 

(Scotland) Company Registration Number 3861209 (England and Wales). 

About Wirral Ways to Recovery Village 

Established in 2015, Wirral Ways to Recovery is a free and confidential service, 

commissioned by Wirral Council, for anyone affected by drug or alcohol misuse 

including adults, young people (18+), families and carers. The service is led by 

experienced staff and volunteers, to provide a range of recovery, and support 

programmes for those who have concerns about their substance misuse. 

The BBC was granted access to Wirral Ways and spent a year filming the incredible 

journeys of the service users and the staff who are caring for them as they trialled a 

new way to treat people and addiction. 

At a time when drug-related deaths in the UK are on the rise, this is an eye-opening 

and honest exploration of the battle people face to abstain from using. 

The scheme is being led by the Council’s public health team who are working with 

our local specialist drug treatment and recovery service and a wide range of partners 

to further develop and implement support networks to tackle addiction. 

mailto:cgl@theproffice.com
https://www.bbc.co.uk/iplayer/episode/p0c82r0v/addiction-addiction-the-road-to-recovery
https://www.bbc.co.uk/news/uk-61309894
https://www.changegrowlive.org/


Documentaries featuring Wirral Ways to Recovery aired on BBC One on 21 May and 

on BBC News on 22 May. 

 


